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Professional Summary
System and Network Technician with hands-on experience supporting mission-critical infrastructure, network systems, and real-time operations environments. Experienced in deploying and maintaining emergency communications systems and troubleshooting complex aviation-based computing, radar, and communications platforms in high-reliability environments.
Skilled in network troubleshooting, VPN and firewall technologies, system administration, and incident response, with the ability to operate effectively in fast-paced, high-availability environments. Seeking a remote System & Network Engineer role.
Core Technical Skills
· Networking: TCP/IP, DNS, DHCP, VPN (Cisco AnyConnect, Fortinet), Routing & Switching
· Systems: Windows Server (2008–2022), Active Directory, Group Policy
· Cloud: Microsoft 365, Azure
· Security: Fortinet, SonicWall, Cisco, Meraki
· Virtualization: VMware
· Tools: ServiceNow, ConnectWise, Kaseya
Professional Experience
Field Technician – INDIGITAL | Indiana, United States | Jan 2025 – Present
· Installed and configured emergency call center infrastructure including network systems and workstations
· Supported deployment of mission-critical 911 systems ensuring high availability
· Troubleshot network connectivity and system configuration issues
· Worked with routing, switching, and telecom systems to establish reliable environments
· Collaborated with teams and clients to ensure successful deployments
Aviation Electronics Technician – U.S. Navy | Florida, United States | Dec 2019 – Oct 2022
· Maintained flight, radar, acoustic, and communications systems for MH-60R helicopters
· Diagnosed and repaired complex computing and electronic systems
· Performed preventative maintenance to reduce failures
· Worked with secure communications systems under strict standards
· Operated in fast-paced, high-pressure environments
Education & Certifications
· SIP School – Completed
· Cisco Certified Network Associate (CCNA) – In Progress

